
 

Figure 2 – Network overview using a Mediabox and router 

Figure 1 – WiFi network 

name and password are 
on the label of the 

bottom side of the 

router. 

Setting up the router 
The following section will explain the process of 

settings up your router. When receiving your 
router, the box should contain the following 

components: 
- 1x TP-Link router 

- 1x Power adapter 

- 1x Network cable 
- 1x This quick installation guide 

If you are missing one of these components please 
refer to the Hospitality Desk to see if you can be 

given any replacements. 
 

Connect the router to its power adapter and 
connect the network cable to the blue (WAN) port 

and the network port in your wall outlet. Use the 

cable provided by the Hospitality Desk when you 
moved in. 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

Once this is done, your router should be connected 
to the Internet and it's WiFi network should appear 

in your list of networks. The network transmitted 
by your router will be named “TP-Link_XXXXXX” 

with the X's signifying the last six digits of the 
router's MAC-address. The MAC-address can be 

found on the bottom of your router, some versions 

have the full name (SSID) written on the label. 
The password/PIN to your network is also listed on 

the bottom of the router, right below the MAC-
address. With these credentials you can connect to 

the router's WiFi and use the Internet. 
 

It is also possible to connect devices to your router 
through the use of a network cable. This will result 

in a more stable connection in comparison to WiFi, 

but you will need to supply your own network 
cable for this. 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

  



 

Using the Internet 
When you moved in you have been given a 

network cable. In case you have chosen not to use 
the mediabox and/or router, use this cable to 

connect your computer or laptop with the wall 
outlet in your room. You should be given access to 

the Internet immediately. In case you experience 

any problem first make sure you have disabled the 
WiFi on your computer or laptop and the settings 

are correct.  
 

To check your settings go to the network settings 
on your computer and choose “DHCP” or “obtain 

an IP address automatically”. 
 

When you use the Utelisys Internet connection you 

automatically agree with the acceptable use policy 
which can be viewed at www.utelisys.com/aup/.  

 
Devices such as accesspoints, switches, hubs and 

WiFi-repeaters are strongly not recommended to 
be connected directly to the wall outlet.  

 
Setting up the mediabox 

When you receive your mediabox, this should 

come accompanied with the following components: 
- 1x Mediabox 

- 1x Power cable 
- 1x HDMI cable 

- 1x Remote 
If you are missing one of these components, 

please refer to the Hospitality Desk to see if you 
can be given any replacements. 

 

To start, plug your power cable into the power 
outlet in your room and the port labeled as “DC” 

on the back of the mediabox. Next, connect your 
HDMI cable between your mediabox and 

television. Connect your network cable to the 
“LAN” port on the mediabox as shown in figure 1 

and a yellow port on the router. Set your TV to the 
correct HDMI channel input. 

 

Now you should see the setup screen of your 
mediabox. Follow these steps and finally press 

“Finish” and choose ‘My Apps’. The App Kodi will 
be listed in this screen, select Kodi and press ‘OK’. 

In Kodi navigate to “TV” to watch TV. For more 
settings and functionalities please consult the 

manual.  
 

Don’t forget to reset your box before 

returning. Go to the button ‘Settings’ on the 
remote and choose ‘reset’. 

Watch television without mediabox 
If you do not wish to watch television through a 

mediabox, you can also watch it on other devices 
with a browser such as laptops, computers, 

tablets, smartphones etc.. Please browse to 
https://cdz.utelisys.tv for the web-tv portal.  

 

This website will only work when connecting via 
your Internet connection in your room. Connecting 

via WiFi is possible but you might encounter 
problems related to WiFi stability. 

 
Need more support? 

If you find yourself stuck on one of these steps or 
have any further questions, you can visit the 

Utelisys helpdesk next to the hospitality desk. This 

helpdesk is open on monday, wednesday and 
thursday between 16:00 – 18:00 o'clock. These 

opening hours are subjected to change without 
notice. The current opening hours are displayed at 

the desk. 
 

In case of problems with your Internet connection 
always connect your computer via a cable to the 

wall-outlet or the Utelisys Router, we do not 

provide support on non-Utelisys network 
equipment. In case your network equipment is 

generating problems contact your supplier for 
support. 

 
Alternatively, you can reach our general helpdesk 

with the following contact information:  
 

E-mail: supportcdz@utelisys.com  

Telephone:   020 561 8110 
 

Note that when sending an e-mail, please supply 
as much information about your issue and location 

as possible. Submitting e-mails without sufficient 
information might take long to be solved. The 

most recent information regarding your Internet 
connection will be placed at 

www.utelisys.com/campusdiemenzuid.  
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